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We believe every child deserves to grow up in a safe, loving, and permanent family.

We are committed to being the voice for children (from 0-18 years old), always acting in
their best interests, and working to promote the rights that they have under:

The United Nations Convention on the Rights of the Child (UNCRC)
 Hong Kong Law
« Social Welfare Department Guidance and Service Quality Standards
Child Protection is everything we do to prevent and respond to child abuse.
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At Mother’s Choice, we believe Child Protection is everyone’s responsibility.

Each member of our team has an important role to play as we create safe,
child friendly environments where every child is respected, protected, and heard.
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Child Abuse includes all forms of ill treatment that result in actual or potential
harm to a child’s health, development, or dignity. The categories of abuse are:
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Physical Abuse

is a physical injury or suffering to a child where there is a definite
knowledge or reasonable suspicion that the injury has been inflicted
non-accidentally.
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Sexual Abuse And Exploitation

is when a child is forced, or persuaded, to take part in sexual activity.
This may involve touching activities where the abuser makes physical
contact with the child and/or non-touching activities that are initiated for
\ the abuser’s gain or sexual pleasure. /
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Emotional Abuse

is a repeated pattern of behavior and attitude towards a child, or an
extreme incident, that endangers or impairs the child’s emotional or
intellectual development.
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Neglect

is a severe, or a repeated pattern of lacking of attention to a child’s
basic needs that endangers or impairs the child’s health or
development.
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You will learn how to identify signs of child abuse in Mother’s Choice Introduction to Child
Protection eLearning. If you have information that has led you to believe or suspect that a child is
being, is at risk of being, or has been abused, this is called a Child Protection Concern and
must be reported to a Child Protection Officer (see Code of Conduct for more details).
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Child Protection Policy
Framework
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CHILD PROTECTION POLICY FRAMEWORK

Our Child Protection Policies set standards for how we:

« PREVENT Child Abuse

B R
Mother’s Choice - RESPOND to Keep Children Safe
« REPORT Child Protection Concerns
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Child Protection Policy
Framework How can | read the Child Protection Policy

Framework?

Please ask your manager or supervisor to
share a copy with you. It is available for
everyone and we encourage you to read it!

We encourage you to read our Mother’s Choice Child Protection Policy Framework, which
has been developed with guidance from the United Nations Convention on the Rights of the
Child (UNCRC), Hong Kong Law, Social Welfare Department Guidance and Service Quality
Standards, and global best practice evidence.

In the case of discrepancy between the English and the Chinese version, the English version
of the Child Protection Policy Framework shall prevail.
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CODE OF CONDUCT: PREVENT

How can | help prevent harm to children at Mother’s Choice?

DO

« Take time to read, understand, and comply

with the Mother’s Choice Child Protection
Policy Framework.

Be alert to risks of danger or harm to
children.

Inform your supervisor if you have a conflict
of interest, including:

* You are related to any of our Clients or
know them in any other capacity.

* You are in the process of adoption in
Hong Kong.

* You become the subject of criminal
proceedings.

Ensure all Client and case information is
collected, stored and handled confidentially
(e.g. in a key locked room/cabinet or with
password restricted IT access).

Tell your supervisor if you notice any
suspicious activity around Mother’s Choice.

DO NOT

» Disclose the personal details of any

current or former Clients of Mother’s
Choice.

Share your personal contact details
with a Client without the approval of
a Service Manager.

Photograph or video children unless
approved by a Service Manager.

A “Client” is anyone enquiring about or accessing any of Mother’s Choice Services, including children, youth, and

families.
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CODE OF CONDUCT: RESPOND

How can | respond to children sensitively?

DO

Learn to recognise and respond to the signs
of child abuse.

Treat children equally. Every child is valuable
and unique.

Take time to listen. Open dialogue allows
children to tell you what is on their minds
when they are worried or scared. Children
often communicate difficulties in non-direct
ways, including through role-play, art,
guestions, and behaviors.

Make sure the way you touch is always safe.
Your reason for touching a child should be for
age and ability appropriate personal care,
protection from danger, play, or
demonstrating love, empathy and affection.

Comply with any health or safety measures
at Mother’s Choice.

Be sensitive to any verbal or non-verbal
communication that may indicate a child
does not want to be touched.

DO NOT

Curse/swear around children, use
insults, unkindly tease them, or speak
and behave in ways that may frighten or
shame them.

Use physical punishment, humiliation,
fear or threat in discipline and behavior
management.

Touch a child’s private parts or areas
(penis/vagina/buttocks/breasts), unless
necessary for personal or medical care.

Kiss children on the lips.

Develop physical/sexual relationships or
engage in sexual conduct with anyone
under 18, or any Client accessing
Mother’s Choice services.

Promote secrets with children. Secrets
can create unsafe environments that
stop children from sharing what is on
their minds.
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CODE OF CONDUCT: REPORT

How can | report a Child Protection Concern?

DO

« Familiarize yourself with our Child Protection
Concern Reporting Procedure and the Child
Protection Officers (CPOs) in your working
location (details are listed on noticeboards).

« Cooperate honestly and fully with any child
abuse investigations.

* Remember we are working in positions of
trust with vulnerable children and we have a
responsibility to keep them safe.

DO NOT

» Allow any Child Protection Concerns to

go unreported or delay in reporting any
Child Protection Concern.

Investigate an allegation of abuse on
your own.

Violations or failure to report Child Protection Concerns may result in disciplinary action or dismissal.
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FAQs

What is Child Protection?
Child Protection is all of the things we do to keep children safe, including the ways we prevent,
respond to, and report child abuse in order to see every child in a safe, loving and permanent family.

What is Child Abuse?

Child abuse includes all forms of ill treatment that lead to actual or potential harm to a child’s health,
development, or dignity. We recognise four categories of child abuse — physical abuse, sexual abuse
and exploitation, emotional abuse, and neglect and negligent treatment.

Why | am being asked to sign a Code of Conduct?
By signing our Code of Conduct, our staff and volunteers understand what is required to keep
children safe.

How can | read the full Child Protection Policy Framework?
Please ask your manager or supervisor to share a copy with you. It is available for everyone and we
encourage you to read it!

How will Child Protection Concerns be handled?
All reported Child Protection Concerns will be handled in accordance with the Mother’s Choice Child
Protection Policy Framework.

What if | report a concern in good faith but it turns out to be incorrect?
If you report a concern in good faith, even if it turns out to be incorrect, your position at Mother’s
Choice will not be compromised as a result.

Who do | talk to if | am concerned about a child?

Child Protection Officers are available to answer any questions you have about Child Protection at
Mother’s Choice and to support you in your role. Their names are displayed on the notice boards in all
of our working locations.
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Whatever you do at Mother’s Choice, you play an , .
important role in keeping children safe. @

Thank you for joining hands with us to give hope
and change life stories.




